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�m /HV�YDOO«HV�YRVJLHQQHV�VH� UHFRQQDLVVHQW�¢�XQH�FRPSRVLWLRQ�GH� OHXUV�GLII«UHQWV�«O«PHQWV�XWLOHV�HW�DJU«DEOHV��¢�
XQH� ID©RQ�GH� OHV� LPSODQWHU�GDQV� ODTXHOOH�RQ�SHXW� OLUH�XQ�VDYRLU-IDLUH�HW�XQ� WUDYDLO�� XQ�Y«ULWDEOH�JR½W�SRXU� OH�EHDX� 
SD\VDJH��}��2GLOH�0DUFHO� 

/HV�FRPPXQDXW«V�GH�&RPPXQHV�GH�OD�9DOO«H�GH�OD�%UXFKH�HW�GH�9LOO«�RQW��GHSXLV�GH�QRPEUHXVHV�DQQ«HV��QRX«�GHV�
OLHQV�DYHF�O̵HQVHPEOH�GHV�DFWHXUV�GH�OHXUV�WHUULWRLUHV�SRXU�FRQVWUXLUH�XQH�SROLWLTXH�SD\VDJªUH�PHWWDQW�HQ�«YLGHQFH�
O̵LPSRUWDQFH� GHV� SUDLULHV� SHUPDQHQWHV�� � /D� SROLWLTXH� PLVH� HQ� ĕXYUH� G«PRQWUH� TX̵¢� SDUWLU� G̵XQH� SU«RFFXSDWLRQ� 
LQLWLDOH�m�SD\VDJªUH�}��G«SULVH�LQGXVWULHOOH�WH[WLOH��ILQ�GH�OD�SOXULDFWLYLW«��UHERLVHPHQW�HQ�WLPEUH-SRVWH��HQIULFKHPHQW��
IHUPHWXUH� GHV� IRQGV� GH� YDOO«H� HW� GHV� SRLQWV� GH� YXHV������� OHV� GHX[� YDOO«HV� VRQW� HQWU«HV� UDSLGHPHQW� GDQV� XQH� 
G«PDUFKH�GH�JHVWLRQ�GXUDEOH�GHV�HVSDFHV�RXYHUWV���(OOHV�RQW�YRXOX�UHGRQQHU�XQH�YUDLH�SODFH�DX[�SUDLULHV�HW�VXUWRXW�
DX[�SD\VDQV�TXL�OHV�HQWUHWLHQQHQW�DYHF�OHXUV�WURXSHDX[� 

'DQV�FHV�YDOO«HV�GH�PRQWDJQH��OD�SUDLULH�SHUPDQHQWH�HVW�ELHQ�XQ�WHUURLU�GH�SURGXFWLRQ���&̵HVW�DXVVL�XQ�U«VHUYRLU�GH�
ELRGLYHUVLW«��XQ�SXLWV�GH�FDUERQH��XQ�HVSDFH�RXYHUW�GH�TXDOLW«��TXL�DSSRUWH�GH�OD�OXPLªUH�HW�FKDQJH�GH�FRXOHXUV�DX�ILO�
GHV�VDLVRQV��  

/HV� KDELWDQWV� RQW� YX� OHXU� «FULQ� GH� YLH� V̵RXYULU�� V̵«FODLUHU�� V̵DP«OLRUHU�� ,OV� V̵DSSURSULHQW� FHV� HVSDFHV� YHUWV� DLQVL� 
ID©RQQ«V�SDU�XQH�DJULFXOWXUH�UHVSHFWXHXVH�GH�OD�QDWXUH��/H�SD\VDJH�LGHQWLILH�XQ�WHUULWRLUH�GDQV�OHTXHO� OHV�JHQV�VH�
UHFRQQDLVVHQW� HW� H[SULPH� XQH�PDQLªUH�G̵¬WUH�� /HV� «OHYHXUV�SURSRVHQW� GHV�SURGXLWV� VDLQV�GH� TXDOLW«� FRQVRPP«V�
ORFDOHPHQW�� /HV�PLOLHX[�¢�SURW«JHU� RQW� QDWXUHOOHPHQW� WRXWHV� OHXUV�SODFHV�� /HV� HVSDFHV�RXYHUWV� VRQW� GHYHQXV�XQ�
SDWULPRLQH�FRPPXQ�¢�SU«VHUYHU�HW�¢�WUDQVPHWWUH� 
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